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 We are looking for
your questions related to workers’
comp. Send us an email and we will post
the answer for all to
read.
 Need workers’ comp.
reports
for
your
agency? E-mail Ana
Andrews.
 Changes
to
your
agency’s
workers’
comp liaison? We
need to know! Please
keep us in the loop.
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EARLY RETURN TO WORK PROGRAM
(E.R.T.W)
POLICY: The State of Nevada
hereby establishes an Early Return to Work Program to enhance recovery, comply with the
Americans with Disabilities Act,
help minimize workers' compensation costs and to provide a
service to employees who are
injured or contract an occupational disease in the course and
scope of their employment with
the State. Employees will be
placed in temporary modified
duty positions, when feasible,
during the course of recovery
from an injury or occupational
disease that precludes them
from performing their normal job
tasks.
In the event of a permanent disability that prevents an employee
from performing the essential
functions of their regular position
and for which reasonable accommodations cannot be made,
every effort will be made to place
the employee in an alternative
vacant position that they are
qualified to perform and that
matches their physical limitations.
AGENCY
RESPONSIBILITIES:

Provide temporary modified
duty that accommodates the
physical limitations of employees who are recovering
from an industrial injury or
occupational disease.
Identify possible alternative
modified work or special projects prior to the need to
utilize modified duty.
Communicate the employee's
responsibilities and supervisor's responsibilities in regard
to their role in this program
and ensure that all parties
perform these responsibilities.
Communicate with the Industrial Insurance carrier, the
Managed Care Organization
(MCO), if applicable, and the
physicians in regard to the
availability of modified duty,
the status of the employee's
claim and any extenuating
facts or circumstances that
could affect the employee's
early return to work.
If unable to accommodate the
employee's restrictions, contact Risk Management and
State Personnel to locate

appropriate
modified
within another agency.

duty

If unable to provide modified
duty or if a physician refuses to
release the employee to ANY
type of work, establish a regular schedule of consistent contact with the employee to provide moral support and assistance and to monitor the progress of their medical status.
Follow up with Insurer and the
MCO, if applicable, to ensure
the efficient and timely handling
of the claim.
If an employee sustains permanent limitations as certified by
their physician, that do not allow the employee to perform
the essential functions of their
position, every effort will be
made to make reasonable accommodations. This includes
transfer to an appropriate vacant position.
Interview qualified employees
with permanent limitations from
other agencies, who are referred from State Personnel for
vacant positions and give consideration to hiring them.

THE E.R.T.W. PROGRAM DOES WORK!!
Since January 2010, with help from the State’s Workers Compensation liaisons, Risk Management
has been able to place three injured employees, whose agency of record could not accommodate
the temporary restrictions, into positions at other agencies. This is a testament to the early return
to work program which can and does work with the cooperation of the agency of record and
agencies willing to provide temporary modified duty for State of Nevada injured workers.
Now is a great time to look at the needs of your agency to find out where you could utilize an extra
hand that would be free of charge to your agency. If you agency has a need in the future and can
provide temporary modified duty for injured workers, please contact Mary Lehrer at Risk
Management: mlehrer@risk.state.nv.us 775-687-3188.
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Compensable or Not Compensable?
An employee suffers an injury while walking in
to work? Is this a compensable claim? As
always, the answer is what are the facts?
Employee Bob parked in a designated parking
area on December 10th following a snowstorm;
he slipped and fell suffering injuries. This
claim would be accepted as a compensable
claim because Bob was in the provided parking area and is covered by the “Coming and
Going Rule.”
If the facts were different, for example, he had
walked from his home some 5 blocks away,
and fell in his own driveway, that would not be
covered as he was not in a provided parking
area and the employer has no control over the

potential risks of the employee between his home and his office.
I know what you are thinking. Does
the State have control over the parking areas that are provided? In
some cases the property is owned
and maintained directly by the State
of Nevada, in other cases they lease
that property and the owner of the
property (or more correctly, the
property management company)
would then be responsible for maintenance.

would work with Risk Management to determine what
remedies may be in place to
recover the State’s losses
from the leasing agent; however the claim for injury by
the employee would be managed the same as any other
Workers Compensation
claim for injury.

In the case where the property is
leased, CCMSI as the administrator

CHANGES TO THE STATE
ADMINISTRATIVE MANUAL S.A.M.

SLIPS & FALLS STATISTICS

WORKERS COMPENSATION 0524.0

For the period: 7/1/2006 thru 6/30/2010

Claims Management 1.Each agency head must assign a designated employee to review and monitor all claims activity. The
guidelines established by the Risk Management
Division must be followed.
2. If the agency has factual information that the employee has a preexisting condition that could have
affected the severity of the resulting injury or occupational disease and this was not noted on the C-4
form, this information should be forwarded to the
Risk
Management Division with a request for Subsequent
Injury Review.
3. The designated agency representative shall work
closely with the insurer to ensure that all claims are
being handled promptly and efficiently.
4. A Representative of the employing agency
(preferably the immediate supervisor) must
attend all hearings. The Attorney General’s Office
and/or independent counsel from the
insurer is available to assist agencies at the appeal
level or higher.
5. Agencies are expected to initiate hearings on
issues that are disputed with the insurer in regard to
claims determinations.
5. Technical assistance and/or representation at the
hearing/appeal is available from Risk Management,
upon request, when sensitive, serious or complex
claims issues arise. The Risk Management Division
may initiate hearings and appeals when the potential
for a high cost or precedent setting claim issues
occur. Agencies shall cooperate with the Risk Management Division when this action occurs.
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