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The following shall be part of RFP 1601-RM for Risk Management Information System 
(RMIS).  If vendor has already returned a response and any of the information provided with this 
amendment changes that proposal, please submit the changes along with this amendment.  You 
need not re-submit an entire bid prior to the opening date and time.  

 

1. Question: Of the User counts listed, would all of them require full access to all areas 
of the system?  

Answer:  State does not require full access licensing for all per seat users.  Users will 
need access to various “areas” based on agency defined roles.  Agency roles are further 
defined within “Functional Requirements” spreadsheet, see agencies listed under column 
C/D.   Also, see additional revised licensing table in answer to question 2 below. 

2. Could any potentially use a restricted lower-cost license, with “view-only” access to 
dashboards, reports, and other areas of the system, but with very limited ability to 
save new records or update existing records? 

SUBJECT: Amendment No. 1 to RFP 1601-RM 
 
RFP TITLE REQUEST FOR PROPOSAL FOR -  
 RISK MANAGEMENT INFORMATION SYSTEM (RMIS) 
  
DATE OF AMENDMENT: April 22, 2016 
 
DATE OF BID RELEASE: April 18, 2016 
  
DATE AND TIME OF OPENING May 6, 2016, 2:00 P.M. 
  
CONTACT PERSON MAUREEN MARTINEZ,  

INS & LOSS PREVENTION SPECIALIST 
  
CONTACT EMIAL: memartinez@admin.nv.gov 
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Answer:  See table below for updated users based on break down of full vs. limited user 
role.  

Revised Estimated Licensing        

Proposed RMIS Users  

Estimated 
Users if 

Pricing Based 
on Per‐Seat 
License 

Estimated Users  
‐ Full Licensing 

Estimate Users ‐
Limited Licensing 

(read/view) 
  

Estimated Users if 
Pricing Based Upon 
Concurrent Users 

Public Works  
10  6  4 

  
5 

(Project Management/Leasing Division)    

AG Office (Tort Office)  5  2  3     3 

NDOT Architecture Section  12  1  11     3 

NDOT Fleet Management  4  3  1     2 

Risk Management Division  4  2  2     2 

Totals  35  14  21     15 

3. Question: Should we exclude any feature marked as “Future” in the requirements 
spreadsheet, such as the automated TPA data feed from CCMSI? 

Answer:  Base proposal should exclude those features slated as “Future”.  State is seeking 
optional pricing for “Future” features for planning/budgeting purposes only. 

4. If this feed should be included in our cost proposal, how frequently does the State 
wish to receive data, and how many WC claims are actively managed by CCMSI? 

Answer: A monthly data feed from TPA would probably suffice.  CCMSI receives 
approximately 1,000 – 1,200 claims a year.  

5. Question: Similarly, should interfaces with ProLaw system and/or insurance 
schedule data also be included?   Any other interfaces? 

Answer: No desire to interface with ProLaw system at this time. Third party (liability) 
claims administration would remain independent from that system.  Third party claims 
should not be considered as part of base development but rather a “Future” feature that 
the State is seeking optional pricing for planning and budgeting purposes only.  

Internal interfaces only - Assets lists (building, fleet and equipment) should “internally” 
interface to claims and incident reporting modules to provide users a “drop down” list to 
select when reporting claims/incidents.  Goal of drop down list is to help Risk 
Management verify that specific assets are insured (verify coverages) and to help reduce 
date entry errors. 

6. Question: How many historical claims (both open and closed) does the State wish to 
import into the new RMIS platform? 
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Answer: Risk Management is looking to import current year claims data along with 
three years’ worth of historical data. Risk Management self-administers claims 
consisting of first party (auto physical damage/property) claims under the State’s self-
insured auto and property program. Claims Breakdown is as follows below: 

Historical Claims (all closed claims) 

Fiscal Year 2013 
AUTO CLAIMS:              225 
PROPERTY CLAIM                19 
 
Fiscal Year 2014 
AUTO CLAIMS:               212 
PROPERTY CLAIMS              27 
 
Fiscal Year 2015 
AUTO CLAIMS:              282 
PROPERTY CLAIMS:             11 
 
Current Claims  
Fiscal Year 2016 (as of April 21, 2016) 
AUTO CLAIMS:   309 Total - (272 closed claims, 37 open claims) 
PROPERTY CLAIMS:               7 Total - (2 closed claims, 5 open claims) 

7. Question: For tracking of building values, are there any employees involved in the 
data collection process who are not part of the 35 named users? If so, how many? 

Answer: No users are involved in tracking building values other than those users 
included within the original user estimates, see answer to question 1 regarding agency 
defined roles and answer to question 2 for updated estimates of full vs. limited user 
access.  

Specifically, Public Works Division and NDOT Architectural Division generates 
building values based on construction estimates for internal use, while Risk 
Management Division generates building values for insurance purposes based on 
negotiations with the insurance underwriters.  System must have two set of fields to 
accommodate two independent sets of building values to enable agencies to track those 
two types of values independently. 

8. Question: For Employee Management, how many employee records would be 
tracked in the system? 

Answer:  RFP Section 5.1.1 Heart Lung Program employee/physical tracking– has been 
removed from the list of desired functions at this time.  Please see revised “Functional 
Requirements” spreadsheet. 
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9. Question: How many safety inspections are conducted annually? 

Answer: See numbers per functional number as outlined below. 
 

5.3.1.2 Annual Safety Surveys 
(customized - web based) 

Risk Management receives roughly 75-
100 agencies responding to safety 
survey.  Each survey is submitted with 
approximately 100-200 pieces of 
support documentation. 

5.3.2 Safety inspections and reports (Database) 
5.3.2.1 Reports and tracking of 

requests from Agencies for 
safety inspection requests - 
Indoor Air Quality, General 
Safety, Agency Security.  

Risk Management receives roughly 100 
requests with up to 10 documents per 
request. 

5.3.2.2 Reports and tracking of 
requests from - Individual 
Agency employees - i.e. 
Accident Investigation Reports, 
Ergonomics Evaluations, 
Workplace Violence. 

Risk Management receives 250 requests 
and up to 10 documents per request. 

10. Question: Unable to open RMIS Project Goals.pdf 

Answer: See separately attached document.  Document is also now posted to web site as 
separate document. 

11. Question: Unable to open Insurance Requirements Schedule 88.pdf 

Answer:  See separately attached document.  Document also posted to web as separate 
document. 

12. Question: Is there an annual ongoing fee budgeted for this project? 

Answer: Yes, current budget for licensing/subscription fees are slated for a not to exceed 
amount of $30,000 per year. 

13. Question: Is the $49,999 budgeted amount inclusive of the items listed as Future on 
the Worksheet? 

Answer: No, project dollar amount listed is exclusive of items listed as “Future” 
functions.  State is looking for optional pricing on those “Future” items for 
planning/budgeting purposes only. 

14. Question: What is the State’s GIS System?  
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Answer:  State has multiple agencies that use independent systems that have GIS 
mapping components.   For future development purposes, the initial system we would 
first want to integrate as an incoming feed would be the State Lands SLIMS System.  
That system is currently used by State Lands to track State owned land parcels and 
easements.  Our ultimate vision is to be able to overlay the land parcel map information 
with the building plot information in order to give Users a chance to see a total picture.    

Other example of other State agencies using GIS include: 

DOT currently uses a GIS system to map the Federal/State highway system.  

Additionally, Risk Management would like to be able to include GIS functionality to 
track natural hazards like flood and earthquake zones. 

It is our understanding that most of these systems used ESRI compatible mapping, so the 
State is interested on whether the proposed RMIS system can accommodate ESRI based 
GIS in order to allow for future integration.   

How often does the State need to have this feed occur? Is this an incoming or 
outgoing feed? 

Answer:  See above.  State is also interested in learning if proposed base RMIS solution 
has existing GIS capability independent from any additional proposed future integration 
with specific State GIS systems.  

15. Question: 5.7.2.3 (Insurance election, premium allocation and calculation) Can you 
provide an example of the current allocation methodology/reports. 

Answer:  Attorney General’s Office currently uses MS Access to inventory the State’s 
fleet and to calculate premium due for each agency based on number of vehicles and 
insurance coverages elected.  See attached sample premium allocation report. 

Vendor shall sign and return this amendment with bid submittal. 
 
NAME OF VENDOR: ____________________________________ 
 
AUTHORIZED SIGNATURE: _____________________________________________ 
 
TITLE: ______________________        DATE: _________________________________ 
 

This RFP amendment shall be made part of the 
Entire RFP document. 
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ATTACHMENT 1 
 
RESPONSE TO QUESTION #8 
REVISED FUNCTIONAL REQUIREMENTS  
 
  



Risk Management Information and Management System (RMIS)

Functional Requirements Overview
RFI# Summary Functional Requirements Primary Agency

5.1 Heart Lung Program Management & Workers' Compensation Program Risk

5.2 Incident Reporting and Claims Management Risk/AG Office

5.3 Safety Coordinator Administration and Safety Reporting Risk

5.4 Insurance Renewal/Contractor Management/Risk 

Management

Risk

5.5 Location Management SPWD/NDOT

5.6 Fleet Management AG Office

5.7 Equipment Management AGO /NDOT

5.8 Links to Insurance Claims/Exposure Tracking Risk/AG Office

RFI# Employee Management Primary Agency

Secondary 

(read/reporting 

access)

Currently 

Implemented - 

Yes or No

Priority 

(Essential, Important, 

Desirable)

Planned System 

(Base or Future) Comments/Questions

5.1.1 Heart-Lung Program - employee/physical tracking

5.1.1.1 Employee tracking Risk Yes - spreadsheet Desirable Future

5.1.2 Physical tracking

5.1.2.1 Risk factor tracking Risk No
Desirable

Future
Solution no longer needed for these functions, please delete.

5.1.2.2 Generate corrective action letters to employees Risk No Desirable Future

5.1.3 Statistical Reporting and Trend analysis Risk No Desirable Future

5.1.4 Workers' Compensation  (Program Management)

5.1.4.1 Workers' Compensation -Volunteer Tracking/Agency 

Premium Billing

All agencies* Risk Yes- Spreadsheet Desirable Future Web based form for agencies to report volunteers and 

to calculate premiums due, information stored in 

database for Risk for audit purposes and to create 

reports. * Does having a forward facing web form  

require each reporting agency  to have a license to 

access form for data entry purposes?

5.1.4.2 WC claims (CCMSI) see claims section 5.2.2.4 Risk Yes - third party 

Database

Desirable Future ICE (CCMSI)

Notes: 

Looking for Dashboard model which gives access to employee's 

information, employer (state agency) and work location on single 

screen along with database to store historical information.   

Employee Management refers to the management of State employees including the ability to associate information and documents including claims (Workers’ Compensation) and other Risk Management Division administered 

programs such as Heart & Lung or workplace violence program.  

While it would also be nice to have an integrated information from CCMSI Worker’s Compensation claims system, it is not necessary for the initial implementation.  CCMSI’s ICE system provides excellent claims management 

system and it will be acceptable for two systems to be used to track the State’s overall Total Cost of Risk (TCOR).

The Heart and Lung functionality of the system is highly important to Risk Management.  It allows them to track the periodical physicals that they receive from current and past employees as well as any risk factors that these 

physicals may indicate.  While it is not required that formal employee synchronization with the State’s NEATS be implemented, the system must have the ability to track each employee along with their historical risk factors and 



Risk Management Information and Management System (RMIS)

Functional Requirements Overview

RFI# Incident and Claims Management Primary agency(ies)

Secondary 

(read/reporting 

access)

Currently 

Implemented - 

Yes or No

Priority 

(Essential, Important, 

Desirable)

Planned System 

(Base or Future) Comments/Questions

5.2.1 Incident Reporting/Data Collection (On-line Forms)

52.1.1 Incident Reporting - liability (third party) - web based form 

for online reporting.

AG Office Risk No Essential Base Online form for direct reporting  must have electronic 

signatures and underlying database.

5.2.1.2 Incident Reporting- Property (Indoor Air Quality, other 

property related issues.) - web based form for online 

reporting.

Risk, All Agencies* SPWD - IAQ, other 

building issues

No Essential Base

5.2.1.3 Incident Reporting (safety) - Accident Investigation Reports - 

Web based form for online reporting

 Risk, All Agencies*, No Essential Base

5.2.1.4 Workplace Violence Incidents - web based form for online 

reporting.

 Risk, All Agencies*, No Essential Base

5.2.1.5 Ergonomic Evaluations Requests - web based form for online 

reporting.

 Risk, All Agencies*, No Essential Base System must be able to send request to supervisor for 

initial approval, prior to Risk processing request. 

5.2.2 Claims Management

5.2.2.1 Claims Management - first party (auto physical damage, 

property)  

 Risk, All Agencies*, AG Office Yes - spreadsheet Essential Base Online Claims form for agencies to directly report 

claims. System to include diary functions, generate/save 

correspondence (emails/letters), store support 

documents and create documents for internal 

payments. Forms should include drop down fields 

created from data links from other modules, see section 

5.8. *Does each agency reporting a claim online require 

license to access?

5.2.2.2 Claims Management - third party liability (auto liability, 

general liability)

AG Office Risk Yes - Access 

Database

Desirable Future Diary, generate letters/email from system, support 

documents storage.  System to be able to link to AG 

legal tracking/billing system ( ProLaw System).

5.2.2.3 Statistical Reporting and Trend analysis Risk No Essential Base Loss runs with losses Incurred, Claims paid, Reserves, 

key dates and causes of loss.  Claims analysis to include 

statistical reports, trend analysis, loss development. 

5.2.2.4 Worker's compensation Claims - Read/View only (data feed 

from TPA's claims system - ICE)

Risk No Desirable Future TPA has an existing claims platform, see employee 

management section 5.1.4.2.

Notes: 

It would be Important but not Essential for the State to have the ability to view Workers’ Compensation claims as imported from CCMSI’s ICE system.  It would also be important for the State to have the ability for claimants to 

initiate the incident process through an online web-based form that would automatically notify Risk Management or the Attorney General.

Online forms for direct reporting linked to underlying  

database. Database to have ability to set administrative 

access limits to ensure data integrity.  Database should 

include additional diary fields for internal tracking and 

comments.   *Does having a forward facing web form  

require each reporting agency to have a license to 

access forms for data entry purposes?

The State currently has no unified system to track both property and liability incidents and associated claims.  The AG’s office currently has a liability claim tracking system but it has no mechanism to tie their claims to related non-

liability claims or incidents and is only loosely tied to associated buildings or other assets.  Having a distributed system would greatly improve the ability for the State to track and manage these claims and the related incidents with 

the overall goal of minimizing exposures for these locations and assets.  



Risk Management Information and Management System (RMIS)

Functional Requirements Overview

RFI# Loss Prevention and Safety Primary agency(ies)

Secondary 

(read/reporting 

access)

Currently 

Implemented - 

Yes or No

Priority 

(Essential, Important, 

Desirable)

Planned System 

(Base or Future) Comments/Questions

5.3.1 Safety Coordinator Administration Dashboard Model to track and create email 

distribution lists to send information to safety 

coordinators on state-wide basis, input/access 

information and reports

5.3.1.1 Safety Coordinator -  registration/notification (Web 

Based)

 Risk Yes - Listserv Essential Base Create web-based registration and database for email 

distribution list to replace current ListServ

5.3.1.2 Annual Safety Surveys (customized - web based) Risk Yes - Google Docs 

Survey Monkey

Essential Base Web based online form for agencies to submit their 

annual safety surveys, needs to link  to coordinator 

distribution list

5.3.2 Safety inspections and reports (Database)

5.3.2.1 Reports and tracking of requests from Agencies for  

safety inspection requests  - Indoor Air Quality, General 

Safety, Agency Security. 

Risk No Essential Base Linked database to forms (see incident section). 

Database to have ability to create original reports 

produced by Risk and storage capability to store reports 

from its third party vendors.

5.3.2.2 Reports and tracking of requests from - Individual 

Agency employees - i.e. Accident Investigation Reports, 

Ergonomics Evaluations, Workplace Violence.

Risk No Essential Base Linked database to forms (see incident section). 

Database to have ability to create original reports 

produced by Risk and storage capability to store reports 

from its third party vendors.

5.3.3 Statistical Reporting and Trend analysis Risk No Essential Base System to have ability to use incident reporting, safety 

surveys and other safety report data to create statistical 

reports and analysis

5.3.3.1 Internal system links to incident reporting - including 

accident Investigation Reports, indoor air quality reports, 

work place violence incidents

Risk No Essential Base See incident reporting

5.3.3.2 Links to State Safety Training Risk Yes - NEATS Desirable Future State currently has separate system and database to 

track training, this would create link for inclusion in 

safety statistical reports/analysis.

5.3.3.3 Links to external third party databases  - Global Risk 

Consultants (GRC)

Risk GRC/HSB Desirable Future State's loss engineering vendor has database for 

property prevention reports, Hartford Boiler and 

Machine conducts Boiler & Machinery inspections.

Notes: 

It would be Important but not Essential for the State to have the ability to view Workers’ Compensation claims as imported from CCMSI’s ICE system.  It would also be important for the State to have the ability for claimants to 

initiate the incident process through an online web-based form that would automatically notify Risk Management or the Attorney General.

One of the most time consuming functions of Risk Management is the coordination and surveying of the Safety Coordinators throughout the State.  The annual survey creation is tedious and the responses from agencies are either 

nonexistent or incomplete.  It would be important for a system to have the capability to track the Agency Safety Coordinators, create custom surveys, and send these surveys out via a web-fillable form.  It would also be important 

for a system to have the capability to have a web-based reporting tools to track the results from safety inspections to create customized reports.  A consolidated system with all these capabilities does not currently exist within Risk 

Management.



Risk Management Information and Management System (RMIS)

Functional Requirements Overview

RFI# Policy Renewal, Contractor Tracking, Risk Management Agency

Secondary 

(read/reporting 

access)

Currently 

Implemented - 

Yes or No

Priority 

(Essential, Important, 

Desirable)

Planned System 

(Base or Future) Comments/Questions

5.4.1 Insurance Renewal Schedules

5.4.1.1 Links to internal exposure tracking to create insurance 

schedules for insurance renewals

Risk No Essential Base See Location Management section and 

Vehicle/Equipment section

5.4.1.2 Direct interface to insurer's database for renewal  purposes - 

include data from location, equipment and vehicle tables.

Risk No Important Future see above

5.4.2 Contractor Insurance Tracking

5.4.2.1 Certificate of Insurance Tracking All agencies Risk Yes - CETS Desired Future All agencies contract monitors are required to check 

vendor's certificate of insurance. System to have ability 

to generate letters to contractors to request additional 

insurance documents when not in compliance. 

5.4.2.2 Insurer ratings All agencies Risk No Desired Future Include as part of certificate tracking or integrate 

information coming from various rating organizations 

(i.e. AM Best)

5.4.3 Risk Management Program

5.4.3.1 Policy tracking - layers and limit analysis Risk No Desired Future Used to track State's insurance policies

5.4.3.2 Premium allocation and calculation Risk
Budget/Accounting

No Desired Future Could this information be used for budgeting, 

performance measure development.

5.4.3.3 Enterprise risk management Risk No Desired Future

5.4.3.4 Risk financing Risk Budget/Accounting No Desired Future

5.4.3.5 Total Cost of Risk Allocation Risk No Desired Future

Notes: The Policy management functionality would only be used by Risk Management and is only a desired capability that could be added at a future date.  Many of the systems investigated offer this capability as part of their core 

module.  This would allow Risk Management to formally track their insurance program, policies, and provide Total Cost of Risk Allocation if desired



Risk Management Information and Management System (RMIS)

Functional Requirements Overview

RFI# Location Management and Exposure Tracking Primary agency(ies)

Secondary 

(read/reporting 

access)

Currently 

Implemented - 

Yes or No

Priority 

(Essential, Important, 

Desirable)

Planned System 

(Base or Future) Comments

5.5.1 Real Property Tracking
5.5.1.1 State-owned buildings SPWB, NDOT Risk Yes Essential Base

5.5.1.2 Leased buildings SPWB Risk, NDOT Yes Essential Base

5.5.1.3 Right of way building tracking NDOT Risk Yes Important Base

5.5.1.4 Ability to add GIS layers from other geo-databases SPWB, NDOT Risk No Important Future State Lands system has a GIS based System, NDOT's Mapping 

Department has GIS based system.  FEMA and University of 

Reno use a ERSI based systems to map hazards including 

flood and earthquake zones.

5.5.1.5 Links to current Property Management and Maintenance System. SPWB Risk No Desirable Future Public Works Building and Ground Division currently uses 

Maximo for their property  and workflow management. This 

would create a link between the building tracking and the 

property management activities.

5.5.1.6 Findings (inspections/Facility Condition Audit (FCA) SPWB, NDOT Risk No Essential Base SPWB creates reports outlining status of properties.

5.5.1.7 On-line building update from field (via mobile devices) SPWB, NDOT Risk No Important Base Inspectors would like ability to update while on-site.

5.5.1.8 Front Facing Website - Automated public building list - 

update/access controls

Public, SPWD, NDOT No Essential Base Public facing website, must allow for separate administrative 

access for both SPWD and NDOT so they can determine what 

information and fields are available for public consumption

5.5.2 Insurance/Exposure Tracking 

5.5.2.1 COPE data tracking (insurance engineering) Risk SPWB, NDOT No Essential Base

5.5.2.2 SOV replacement values current and historical tracking Risk SPWB, NDOT No Essential Base

5.5.2.3 Data Links Policy Management Risk No Essential Base Link data to insurance schedules for policy renewals

5.5.2.4 Data Links Claims management Risk/AG Office* No Essential/Important* Base/Future* Risk/AG Office will used system for claims mgmt..

Notes: 

System also needs to track buildings that are currently leased by the agencies as well as those buildings that NDOT acquires and additionally manages as part of their Right-of-Way Program

System need to have ability to have separate administrative 

privileges for both SPWD and NDOT. Both agencies are using 

combination of MS Access and Excel to maintain their real 

property  databases.  System would need to have ability to 

create consolidated reports for insurance renewals.

State Public Works Division (SPWD) is the agency responsible for managing the state-wide building database, while NDOT, the second largest building holder, uses a separate database to track their buildings under their authority.  Goal of system would 

be to create an asset system to serve single data repository accessible by both agencies to track their buildings thus allowing for real time reporting of building assets and data sharing.  System would have to be flexible enough to allow each responsible 

agency to update their building lists as well as track inspections and any findings (e.g., needed improvements) associated with those inspections.  It also must provide Risk Management access/data feeds in order to update their property insurance 

schedules and separately track exposure information such as COPE data (Construction, Occupancy, Protection and Exposures) and insurance replacement values.  

Both SPWD and NDOT would like system to have the additional system capability to ability to tie their building data to other GIS information/systems including the State Lands System which currently tracks land parcels and 

various easements.

 System must have ability to create data feeds to other tables/modules with the same system in order to give State the ability to track any property or liability claims by building, site and agency. Lastly, State would like to have capability of a front facing 

website to allow for Public access to building inventories to satisfy statutory requirements as outlined under NRS 331.110.  

System needs to have ability to have separate 

administrative privileges for Risk Management to track 

engineering and other insurance data.



Risk Management Information and Management System (RMIS)

Functional Requirements Overview

RFI# Fleet/Equipment Management and Exposure Tracking Primary agency(ies)

Secondary 

(read/reporting 

access)

Currently 

Implemented - Yes 

or No

Priority 

(Essential, Important, 

Desirable)

Planned System 

(Base or Future) Comments

5.6 Fleet Management

5.6.1.1 Web based form and associated Database for tracking and 

reporting State-owned and leased fleet

All Agencies*, AG 

Office

Risk Yes - Database Essential Base Online form for agencies to report add/delete vehicles. Forms 

should have rules to restrict data entry to prevent  errors.  

System should have administrative controls for AG Office to 

approve submissions.  System should have ability to import 

data from other systems, such as the controller fixed asset 

listing.

5.6.1.2 Insurance election, premium allocation and calculation All Agencies*, AG 

Office

Risk Yes - Database Essential Base System should allow used to elect various insurance options, 

calculate premium for insurance elected and  create internal 

billing document which can be sent to agencies and 

accounting for billing

5.7 Equipment Management 

5.7.2.1 Web based form and associated Database for State-owned (and 

leased) equipment tracking

AG Office(licensed for 

road only), NDOT (all 

equipment) Risk/NDOT

Yes - Spreadsheets Essential Base See above under fleet section (5.6.1.1) - AG Office tracks 

heavy equipment licensed for road use within their current 

fleet database. Risk Management insures equipment under 

their property program. NDOT wants ability to review 

equipment within AG's System.

5.7.2.2 Agency linking to other asset systems NDOT

Risk

No Desirable Future NDOT Equipment Div. wants ability to link to their 

AssetWorks M-4 System, other fleet manager's may have 

similar fleet mgmt./asset systems. 

5.7.2.3 Insurance election, premium allocation and calculation AG Office Risk No Essential Base see above under 5.6.1.2

5.8 Insurance Claims/Exposure Management 

5.8.3.1 Links claims management Risk/AG Office* No Essential/Desirable* Base/Future* Risk/AG Office would like fleet/equipment information to link 

to claims management modules. 

5.8.3.2 Links to insurance schedules Risk No Essential Base Risk would like fleet/equipment information to link to 

insurance schedule for insurance renewals. 

Notes:

Fleet and vehicle lists should link to claims management module (i.e. drop down list- see section 5.2.2)

*Does having a forward facing web form for online reporting require each reporting agency  to have a license to access form for data entry purposes?  State has several agencies that have their own fleet management departments and/or maintain large 

fleets.  (i.e. - Motor Pool, Nevada Highway Patrol, State Parks, Nevada Division of Forestry, Nevada System of Higher Education- fleet/vehicles only).

As a minimum,  AG’s office would like system to have the ability to create reports and billing documents in order to create  internal premium assessments for each agency based on the number of vehicles that they owned and the type of coverage that 

they requested.  Ultimately, the AG Office would prefer that system that would allow agencies to view vehicles and premiums due at time vehicle was submitted for coverage purposes.  Periodically, each agency would be asked by the AG Office to 

NDOT’s equipment management group would use system to audit  the equipment and vehicles listed and eventually would like the system to have the ability to directly tie to their current asset system, AssetWorks  M-4.  

Equipment and Fleet Management tracks State-wide assets by agency and the type of coverage associated with each unit (self-insurance, other insurance).  The Fleet Management and Equipment module(s) would be initially be loaded from existing 

databases and cross checked against those fleet/equipment assets reported on the State Controller’s Office Fixed Asset List. System should have online form for agencies to report vehicles and equipment purchased or sold.
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ATTACHMENT 3 
 
RESPONSE TO QUESTION #11 
INSURANCE SCHEDULE BB 
  



 
 

Attachment BB – INSURANCE SCHEDULE 

 

 

Request for Proposal 1601-RM Attachment BB  Page 1 

 

 
INDEMNIFICATION CLAUSE:  

Contractor shall indemnify, hold harmless and, not excluding the State's right to participate, defend the 
State, its officers, officials, agents, and employees (hereinafter referred to as “Indemnitee”) from and against 
all liabilities, claims, actions, damages, losses, and expenses including without limitation reasonable 
attorneys’ fees and costs, (hereinafter referred to collectively as “claims”) for bodily injury or personal injury 
including death, or loss or damage to tangible or intangible property caused, or alleged to be caused, in 
whole or in part, by the negligent or willful acts or omissions of Contractor or any of its owners, officers, 
directors, agents, employees or subcontractors.  This indemnity includes any claim or amount arising out 
of or recovered under the Workers’ Compensation Law or arising out of the failure of such contractor to 
conform to any federal, state or local law, statute, ordinance, rule, regulation or court decree.  It is the 
specific intention of the parties that the Indemnitee shall, in all instances, except for claims arising solely 
from the negligent or willful acts or omissions of the Indemnitee, be indemnified by Contractor from and 
against any and all claims.  It is agreed that Contractor will be responsible for primary loss investigation, 
defense and judgment costs where this indemnification is applicable.  In consideration of the award of this 
contract, the Contractor agrees to waive all rights of subrogation against the State, its officers, officials, 
agents and employees for losses arising from the work performed by the Contractor for the State. 
 
INSURANCE REQUIREMENTS: 

Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged, 
including any warranty periods under this Contract are satisfied, insurance against claims for injury to 
persons or damage to property which may arise from or in connection with the performance of the work 
hereunder by the Contractor, his agents, representatives, employees or subcontractors.   
 
The insurance requirements herein are minimum requirements for this Contract and in no way limit the 
indemnity covenants contained in this Contract.  The State in no way warrants that the minimum limits 
contained herein are sufficient to protect the Contractor from liabilities that might arise out of the 
performance of the work under this contract by the Contractor, his agents, representatives, employees or 
subcontractors and Contractor is free to purchase additional insurance as may be determined necessary.  
 
 
A. MINIMUM SCOPE AND LIMITS OF INSURANCE:  Contractor shall provide coverage with limits of 

liability not less than those stated below.  An excess liability policy or umbrella liability policy may be 
used to meet the minimum liability requirements provided that the coverage is written on a “following 
form” basis. 

 
 1. Commercial General Liability – Occurrence Form 

Policy shall include bodily injury, property damage and broad form contractual liability coverage. 

 General Aggregate $2,000,000 

 Products – Completed Operations Aggregate $1,000,000 

 Personal and Advertising Injury $1,000,000 

 Each Occurrence $1,000,000 

 

a. The policy shall be endorsed to include the following additional insured language: "The 
State of Nevada shall be named as an additional insured with respect to liability arising 
out of the activities performed by, or on behalf of the Contractor" 

 

2. Worker's Compensation and Employers' Liability 
 Workers' Compensation Statutory 
 Employers' Liability  

 Each Accident $100,000 
 Disease – Each Employee $100,000 
 Disease – Policy Limit $500,000 
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2. Worker's Compensation and Employers' Liability (Continued) 
 

a. Policy shall contain a waiver of subrogation against the State of Nevada. 

b. This requirement shall not apply when a contractor or subcontractor is exempt under 
N.R.S., AND when such contractor or subcontractor executes the appropriate sole 
proprietor waiver form. 

 

3. Technology E&O/Professional Liability  
 The policy shall cover professional misconduct or lack of ordinary skill for those positions 

defined in the Scope of Services of this contract. 
 Each Claim $1,000,000 
 Annual Aggregate $2,000,000 

 

a. In the event that the professional liability insurance required by this Contract is written on a 
claims-made basis, Contractor warrants that any retroactive date under the policy shall 
precede the effective date of this Contract; and that either continuous coverage will be 
maintained or an extended discovery period will be exercised for a period of two (2) years 
beginning at the time work under this Contract is completed. 

 

4. Network Security (Cyber) and Privacy Liability:  
Per Occurrence  $1,000,000  
Annual Aggregate  $2,000,000 
 

a. This errors and omissions insurance shall include coverage for third party claims and 
losses including with respect to network risks (such as data breaches, transmission of 
virus/malicious code; unauthorized access or criminal use of third party, ID/data theft) 
and invasion of privacy regardless of the type of media involved in the loss of private 
information (such as computers, paper files and records, or voice recorded tapes), 
covering collection, use, access, etc. of personally identifiable information., direct liability, 
as well as contractual liability for violation of privacy policy, civil suits and sublimit for 
regulatory defense/indemnity for payment of fines and penalties 

b. The retroactive coverage date shall be no later than the effective date of this contract. 
c. Contractor shall maintain an extended reporting period for not less than two (2) years 

after termination of this contract.  
 

B. ADDITIONAL INSURANCE REQUIREMENTS:  The policies shall include, or be endorsed 
to include, the following provisions: 

 
1. On insurance policies where the State of Nevada is named as an additional insured, the 
State of Nevada shall be an additional insured to the full limits of liability purchased by the 
Contractor even if those limits of liability are in excess of those required by this Contract. 
 
2 The Contractor's insurance coverage shall be primary insurance and non-contributory with 
respect to all other available sources. 
 

C.  NOTICE OF CANCELLATION:  Each insurance policy required by the insurance provisions 
of this Contract shall provide the required coverage and shall not be suspended, voided or canceled 
except after thirty (30) days prior written notice has been given to the State, except when cancellation 
is for non-payment of premium, then ten (10) days prior notice may be given.  Such notice shall be 
sent directly to State of Nevada, Risk Management Division, Attn: Maureen Martinez, 201 S 
Roop Street, Ste 201, Carson City, NV  89701. 
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D. ACCEPTABILITY OF INSURERS:  Insurance is to be placed with insurers duly licensed or 
authorized to do business in the state of Nevada and with an “A.M. Best” rating of not less than A- 
VII.  The State in no way warrants that the above-required minimum insurer rating is sufficient to 
protect the Contractor from potential insurer insolvency. 
 
E.  VERIFICATION OF COVERAGE:  Contractor shall furnish the State with certificates of 
insurance (ACORD form or equivalent approved by the State) as required by this Contract.  The 
certificates for each insurance policy are to be signed by a person authorized by that insurer to bind 
coverage on its behalf. 
 
All certificates and any required endorsements are to be received and approved by the State before 
work commences.  Each insurance policy required by this Contract must be in effect at or prior to 
commencement of work under this Contract and remain in effect for the duration of the project.  
Failure to maintain the insurance policies as required by this Contract or to provide evidence of 
renewal is a material breach of contract. 
 
All certificates required by this Contract shall be sent directly to State of Nevada, Risk Management 
Division, Attn: Maureen Martinez, 201 S Roop Street, Ste 201, Carson City, NV  89701 The 
State project/contract number and project description shall be noted on the certificate of insurance.  
The State reserves the right to require complete, certified copies of all insurance policies required 
by this Contract at any time.  
 
F. SUBCONTRACTORS:  Contractors’ certificate(s) shall include all subcontractors as 
additional insureds under its policies or Contractor shall furnish to the State separate certificates 
and endorsements for each subcontractor.  All coverages for subcontractors shall be subject to the 
minimum requirements identified above. 
 
G. APPROVAL:  Any modification or variation from the insurance requirements in this 
Contract shall be made by the Attorney General’s Office or the Risk Manager, whose decision 
shall be final.  Such action will not require a formal Contract amendment, but may be made by 
administrative action. 
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