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Bulletin 11-014 October 11, 2011

CERTIFICATES OF INSURANCE REGARDING
PROPERTY OR CASUALTY INSURANCE (EXCLUDING GROUP POLICIES)

Senate Bill 143 (2011), effective July 1, 2011, clarifies that a certificate of insurance
issued to provide evidence of property or casualty insurance does not alter or amend the contract
of insurance. Testimony presented in support of SB 143, along with information provided to the
Division of Insurance (Division), indicates that producers have been pressured to alter standard
certificates of insurance to provide evidence of insurance that is contradictory to or otherwise not
provided in the policy terms and conditions. This bulletin serves as a reminder of the importance
that certificates accurately reflect the coverage provided in the policy and that misrepresentation
of the terms and conditions of a policy of insurance is considered a violation of law.

A “certificate of insurance” used as evidence of insurance for the lines of property or
casualty insurance means any document or instrument, no matter how titled or described, that is
prepared or issued by an insurer or insurance producer as evidence of coverage, but does not
include an actual copy of the insurance policy or insurance binder. As reinforced by the
enactment of SB 143, a certificate of insurance for property or casualty insurance cannot be used
to amend, expand or alter the terms of the underlying insurance policy. Misrepresenting policy
terms or conditions on a certificate of insurance is considered a violation of Nevada Revised
Statute (NRS) 686A.030. The Division will pursue administrative actions for a violation of this
law.

The Division urges both insurers and producers to make certain that the certificates of
insurance correctly reflect the terms and conditions of the policy of insurance. Insurers are urged
to review their oversight procedures regarding issuance of certificates, and to periodically remind
their producers of the consequences of providing improper certificates of insurance to the public.
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